
Appendix  2

Issues raised (more than 50 times)

0

500

1000

1500

2000

2500

3000

3500

No 
co

m
pla

int
s

Asle
ep

Req
ue

ste
d 

Foo
d

M
ed

ica
l A

tte
nt

ion

Blan
ke

t
Le

ga
l A

dv
ice

Im
m

igr
at

ion
 D

et
ain

ee
Bein

g 
In

te
rv

iew
ed

W
as

hin
g 

Fac
ilit

ies

La
ng

ua
ge

 D
iffi

cu
ltie

s
Out

 o
f C

ell

Oth
er

Req
ue

ste
d 

Drin
k

Visi
t R

ef
us

ed
In

te
rp

re
te

r
Tele

ph
on

e 
Call

Prominent Issues Raised
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Issue No. of comments
No complaints 3101
Asleep 522
Requested Food 73
Medical Attention 160
Blanket 64
Legal Advice 86
Immigration Detainee 238
Being Interviewed 469
Washing Facilities 52
Language Difficulties 78
Out of Cell 353
Other 181
Requested Drink 63
Visit Refused 1430
Interpreter 69
Telephone Call 109


