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This process is set out in a simple flowchart below: 

Compensation cases 
meeting Appendix 1 

criteria 

Appropriate MPA 
committee notified / 

updated quarterly 

Other cases 

MPA progress 

Cases identified by the 
MPA as exceptional - 

MPS to progress 

Non-exceptional cases 
progressed by MPS 

Identified by MPS as 
exceptional

MPA authorise 
settlement 

Case settled Case settled by the 
Commissioner 

MPA notified of case 
statistics 6 monthly


