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STRATEGIC

Critical Performance Area

2007/08 Targets/Indicators

2006/07 Performance Year To

OUTCOMES

Communities
are engaged
in and

Crime victim satisfaction with the overall service
provided

82.5% crime victims rating fairly, very or
completely satisfied

Date
79%

Comparison of satisfaction of white and black

Narrow the difference between

5.7 point difference

satisfied with | and minority ethnic victims with respect to the satisfaction white victims satisfaction 80.2%
our police overall service provided levels of white and BME victims by 1 BME victim satisfaction 74.5%
service point

Security is Confidence in local policing: Percentage of 55% 54.5%

improved and | people who think their local police do a good

the public job (measured via the British Crime Survey)

feel

reassured

Crime, Reduction in 10 British Crime Survey Year-on-year reduction of 5 to 6 Year-on-year reduction of 6.3
disorder, comparator crimes percentage points points
vulnerability | Violent crime (sub indicators of violence against Year-on-year reduction of 5% Year-on-year reduction of 7.1
and harm are | the person and robbery also to be monitored) points

prevenied Percentage of domestic violence incidents 50% 44.4%

and reduced

where an arrest was made related to the
incident

Reduction in the levels of gun crime

Year-on-year reduction of 5 percentage
points across the Metropolitan Police
Authority area

Year-on-year reduction of 13.7
percentage points

Number of criminal networks disrupted 225 124
Reduction in the number of people killed or Year-on-year reduction of 3 percentage Year-on-year reduction of 5.2
seriously injured for all road users, points percentage points
More Percentage of notifiable offences resulting in a 24% 20.9%
offenders are | sanction detection
brought to Homicide sanction detections 85% 81%
justice
The number of offences bought to justice 190,103 198,911
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