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The Critical 12

Critical Performance Areas FYTD: April-May 
2007

Target Trend & Additional Information

Crime victim satisfaction with the overall service provided
78.3%

(2006/07) 82.5%
The MPS is ranked 4th in it's MSF group. Satisfaction 
remains generally steady. No data is yet available for 
2007/08.

Comparison of satisfaction of white and B&ME with respect to the overall 
service provided

6.3pc pt difference
(2006/07) Narrow gap by 1%pt

The gap narrowed by 1.3%pts between 2005/06 and 
2006/07, so this is achievable. No data is yet available for 
2007/08.

Percentage of people think their local police do a good job (measured 
via British Crime Survey)

54.4%
(Yr to Dec 06)

0.5% increase on 
2006/07

MPS is ranked 1st in it's MSF group. No data is yet 
available for 2007/08.

Reduction in the number of people killed or seriously injured for all road 
users -3% 3% reduction

Data is April 06 - Feb 07 compared with previous year.

Reduction in 10 British Crime Survey comparator crimes -9.5% 5.5% reduction
The MPS is ranked 3rd in it's MSF group. Of the basket of 
10, only one is rising - theft of pedal cycles up 18% 
compared with last year.

Reduction in BCS Violent crime -10.0% 5.6% reduction
Common assault is down 9.7%, wounding down 10.2%.

Percentage of domestic violence incidents where an arrest was made 
related to the incident 46% 50%

Consistently at 46% in both April and May.

Reduction in the levels of gun enabled crime +21.6% 5% reduction
The MPS is ranked 4th in it's MSF group. There have been 
111 additional offences compared with April-May 2006.

Number of criminal networks disrupted 20 225 (including 150 
involving Class A)

Monthly average of 19 required to hit target.

Percentage of notifiable offences resulting in sanction detection 22.8% 24%
The MPS is ranked 5th in it's MSF group.

Homicide detection rate 85% 85%
On Target.

The number of offences brought to justice 17,066 200,000
(16,667/month)

The MPS is ranked 5th in it's MSF group.


