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The Critical 12
Critical Performance Area 2007/08 Target Trend & Additional Information

1 Crime victim satisfaction with the overall service provided 77.0% 82.5%
The MPS is ranked 5th in its MSF group. 

2 Comparison of satisfaction of white and B&ME with respect to the overall 
service provided 7.0% pts gap 5.3% pts gap

The MPSis ranked 3rd in its MSF group. 

3 Percentage of people think their local police do a good job (measured 
via British Crime Survey) 55.0% 55.2%

The MPS continues to rank 1st in its MSF group. Year to Dec 2007

4 Reduction in the number of people killed or seriously injured for all road 
users -5.9% 3% reduction

This data is year to Dec 2007.  This figure is likely to change due to 
a time lag in reporting.  

5 Reduction in 10 British Crime Survey comparator crimes -8.8% 5.5% reduction
The MPS is ranked 3rd in its MSF group.

6 Reduction in BCS Violent crime -7.9% 5.6% reduction
The MPS is ranked 5th in its MSF group for common assault and 
4th for wounding.

7 Percentage of domestic violence incidents where an arrest was made 
related to the incident (MPA target) 42.1% 50%

Percentage of domestic violence offences where an arrest was made 
related to the incident (MPS internal target) 64.3% 60%

8 Reduction in the levels of gun enabled crime -1.4% 5% reduction
The MPS is ranked 4th in its MSF group

9 Number of criminal networks disrupted 326 225 total

10 Percentage of notifiable offences resulting in sanction detection 25.1% 24%
The MPS is ranked 4th in its MSF group

11 Homicide detection rate 90.6% 85%

12 The number of offences brought to justice Total 225,415 Total 200,000
The MPS is ranked 5th in its MSF group. Provisional full 2007/08 
including estimates for Feb/March 2008

The target of a 50% arrest rate for DV incidents now appears to be 
unrealistic. Therefore we are showing both performance against the 
50% target and against the internal MPS target of 60% of DV 
offences.


