No of days

No of days

Performance trends to date against proposed targets

Public Complaints: Average Days to Investigate (Full
Investigation)

—&— Average days taken to complete withdrawn / NPW cases Target (days) ‘

Public Complaints: Local Resolutions - Timeliness

240 -
220 A
200 -
180 -
160 -
140 1
120 1
100 -

—&— Average days taken to complete local resolutions (includes IIR & IR)

Target (days) ‘

No of days

Misconduct Hearing: Average Days from decision to
misconduct hearing or final disposal

180 -
160 -
140 1
120 1
100 -

Average days taken to complete withdrawn / NPW cases Threshold (days) ‘

No of days

LR as a % of all outcomes

APPENDIX 3

Public Complaints: Dispensations/Discontinuances

140 -
120 1
100 -

80 -

60 -
40
20

—&— Average days taken to submit dispensation requests to IPCC (includes PCA)
Target (days)

Public Complaints: Local Resolutions - Percentages

60% -

50% -

40% -

30% -

Local Resolutions as % of total allegations finalised (includes IIR & IR) Target (days) ‘

No of days

Conduct Matters: Average Days to Investigate (Full
Investigation)

200 ~
180 -
160 -
140 -
120 1
100 -

—&— Average days taken to complete withdrawn / NPW cases Threshold (days) ‘




