Agendaitem 7

Strategic and Operational Policing Committee - 2 April 2009

SATISFACTION GAP BETWEEN WHITE AND BME VICTIMS OF CRIME

Fig 1.0.1 White / BME Satisfaction Gap (SPI 1.2)
Weighted 12-month rolling data per point
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Within the Home Office’s most similar forces group the latest available
data, year to September 2008, shows:

Force White / BME Satisfaction Confidence
Gap % Interval
MPS 5.2 +/-1.9
Greater Manchester 5.6 +/- 3.8
West Midst 4.5 +/- 1.9
West York’s 55 +/- 2.7




