Appendix 3

BOCU Actual Performance - All Public Complaints

NOT PROTECTIVELY MARKED

Table based on performance information taken over a rolling 12 month period
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% Change 2% | -3% 25% | -2% | 3% | -10% 0% | -2% 14% | 17% | -3% 18% | 13% | 12% 16% | 2% | 15% | 18% | [ -13% [ 4% =26 | 13% | 20%
Cases This Period 212 | 261 294 | 232 | 204 | 569 250 | 170 270 | 310 | 211 179 | 188 | 202 219 | 386 | 271 | 317 255 | 117 131 | 108 | 249
Last Period 208 | 269 235 | 236 | 198 | 633 249 | 174 237 | 266 | 218 152 | 166 | 180 189 | 379 | 235 | 268 293 | 122 133 | 9% | 207
% Change 15% [ 0% TE | 4% | 4% | 1% 2% b% | -13% 12% | 14% | 4% 17% | 23% | B% 22% | 7% | 20% | 18% -3% | -2% 17% | 5%
Allegations |[This Period 422 | 438 602 | 403 | 384 | 907 402 | 532 | 330 494 | 538 | 353 352 | 297 | 316 395 | 780 | 467 | 567 475 | 185 216 | 182
Last Period 368 | 440 564 | 420 | 369 | 913 394 | 505 | 379 441 | 472 | 339 301 | 241 | 300 324 | 726 | 390 | 482 488 | 188 185 | 174
Offi % Change 1% | 9% | 22% | -4% | -16% | 17% | -3% -10% | 28% | -24% 5% | -1% | 0% 1% | 13% | -13%| 6% |-12% | 10% | 5% 9% | 13% 3% | -B% | 12% | -3% | 7% | 24%
Alleg;i?;ns This Period 420 | 559 | 600 | 816 | 493 | 507 | 936 484 | 788 | 352 615 | 688 | 444 399 | 353 | 382 267 | 333 | 435 | 845 | 536 | 686 593 | 223 | 302 | 213 | 222 | 460
Last Period 551 | 512 | 490 | 849 | 588 | 433 | 964 540 | 614 | 465 584 | 693 | 443 397 | 312 | 438 251 | 379 | 395 | 805 | 491 | 608 578 | 235 | 270 | 219 | 239 | 370
Officer % Change -11% | 9% | 22% | 4% | 163k | 174 | 3% 28% -25% | -10% | 28% |-24% | 5% | 1% | 0% 13% | 13%] | 6% |-12% | 10% | 5% | 9% | 13% 3% | -5% | 12% | -3% | 7R | 24%
Allegations per |This Period 70 55 89 92 59 66 49 79 52 84 84 53 75 81 66 59 57 54 56 56 70 68 63 68 59 68 54 54 65
100 Last Period 79 50 73 | 9 il 56 50 62 62 | 94 | 66 70 71 81 66 52 | &5 51 64 51 &6 | 62 56 66 | 62 | 61 55 58 53
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Appendix 3

NOT PROTECTIVELY MARKED
BOCU Comparative Performance - All Public Complaints

Ranking - Highest Volume = 1; Lowest Volume = 32
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Table based on performance information taken over a rolling 12 month period
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