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Glossary of terms

ACAS Advisory, Conciliation and Arbitration Service

ACPO Association of Chief Police Officers

ACU Area Complaints Unit

APA Association of Police Authorities

BOCU Borough-based Operational Command Units

BPA Black Police Association

CIB Complaints Investigation Bureau

CID Criminal Investigations Department

CIT Critical Incident Training

CPS Crown Prosecution Service

CRE Commission for Racial Equality

CRR Community and Race relations

DLS Department of Legal Services

DPA Directorate of Public Affairs and Internal Communications

DPS Department of Professional Standards

EAT Employment Appeal Tribunal

ET Employment Tribunal

ETS Employment Tribunal Service

FLO Family Liaison Officer

HEO Higher Executive Officer

HMIC Her Majesty’s Inspectorate of Constabulary

HR Human Resources

IAG Independent Advisory Group

MPS Metropolitan Police Service

NUJ National Union of Journalists

OTIS Operational Technology Information System

PCA Police Complaints Authority

PCCG Police and Community Consultative Groups 

POLSA Police Search Advisers

PRCU Policing and Reducing Crime Unit

PS Police Sergeant

VEM Visible Ethnic Minority



PRICE £20

Contact the MPA
Tel 020 7944 8900
Fax 020 7944 8973

Email enquiries@mpa.gov.uk
Website: www.mpa.gov.uk

or write to
Metropolitan Police Authority

Romney House, 43 Marsham Street
London SW1P 3PY


